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Project Purpose and Methodology
} Project goal is to measure general satisfaction with Redmond City government and 
ǊŜǎƛŘŜƴǘǎΩ ǇǊƛƻǊƛǘƛŜǎ ŦƻǊ ŦǳǘǳǊŜ ǇƭŀƴƴƛƴƎ ŀƴŘ ƛƳǇǊƻǾŜƳŜƴǘǎΦ

} Survey conducted January 16 ςFebruary 23, 2023 of all Redmond residents

} The 2023 survey universe includes all residents, using a randomized Address-Based 
Sampling (ABS) approach.

Å This results in some small differences versus previously conducted surveys.

} A total of 572 interviews were conducted; margin of error ± 4.1 percentage points at 
the 95% confidence interval

} Survey offered in English, Spanish, Chinese, and Hindi but 99% of respondents 
completed it in English

} Where applicable, results are compared to past Redmond Community surveys

Please note that due to rounding, some percentages may not add up to exactly 100%.

Postcard invitation:



Quality of Life and
Priorities
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Quality of Life in Redmond ςTrend 

Q2. How would you rate the quality of life in Redmond? Would you say it is excellent, very good, satisfactory, only fair, or poor?

Positive 89% 88% 89%
86%

80% 78% 78% 78%

Negative 2% 2% 3% 3%
6% 5%

8%

7%
Satisfactory 9% 9% 8%

11% 14%
18%

14% 14%

Excellent 33%
31% 31%

35%
33% 31% 31%

27%

2014 2015 2016 2017 2018 2019 2020 2021 2022 2023

Quality of life ratings have held steady with the last couple years.

tƻǎƛǘƛǾŜΥ ǘƘŜ ŎƻƳōƛƴŜŘ ǘƻǘŀƭ ƻŦ άŜȄŎŜƭƭŜƴǘέ ŀƴŘ άǾŜǊȅ ƎƻƻŘέ ǊŀǘƛƴƎǎ 
bŜƎŀǘƛǾŜΥ ǘƘŜ ŎƻƳōƛƴŜŘ ǘƻǘŀƭ ƻŦ άƻƴƭȅ ŦŀƛǊέ ŀƴŘ άǇƻƻǊέ ǊŀǘƛƴƎǎ
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Top-of-Mind Concerns Regionally

Q4. And what do you think is the most important problem facing the City of 
Redmond today? (OPEN-END; VERBATIMS CODED INTO CATEGORIES)

/ƻƳǇŀǊŜŘ ǘƻ ƻǘƘŜǊ ŎƛǘƛŜǎ ƛƴ ǘƘŜ ŀǊŜŀΣ wŜŘƳƻƴŘ ǊŜǎƛŘŜƴǘǎΩ ǘƻǇ-of-mind concerns are comparable to Kirkland in their focus on 
affordability and addressing growth and overdevelopment. Homelessness and crime are more central concerns in larger cities 

like Seattle.

Kirkland 
2022*

Everett
2022

Seattle 
2022**

Bellevue 
2022**

Redmond
2023

Affordable housing/Cost of living/Taxes 21% 8% 16% 20% 25%

Growth/Overdevelopment/Overpopulation 25% - 1% 7% 25%

Traffic 7% - 1% 13% 13%

Infrastructure 4% - 1% 3% 9%

Crime 8% 29% 28% 16% 7%

Public transportation 2% - - 2% 4%

Homelessness 6% 43% 36% 17% 4%

Education/Schools 1% 2% - 1% 1%
ϝ!ǎƪŜŘ ŀǎ ά²ƘŜƴ ȅƻǳ ǘƘƛƴƪ ŀōƻǳǘ ǘƘŜ ǿŀȅ ǘƘƛƴƎǎ ŀǊŜ ƎƻƛƴƎ ƛƴ YƛǊƪƭŀƴŘΣ ǿƘŀǘΣ ƛŦ ŀƴȅǘƘƛƴƎΣ ŎƻƴŎŜǊƴǎ ȅƻǳΚέκ 
ϝϝ!ǎƪŜŘ ŀǎ ά!ƴŘ ǿƘŀǘ ŀǊŜ ǘƘŜ ƛǎǎǳŜǎ ŦŀŎƛƴƎ ώ{ŜŀǘǘƭŜκ.ŜƭƭŜǾǳŜϐ ǘƘŀǘ ȅƻǳ ŀǊŜ Ƴƻǎǘ ŦǊǳǎǘǊŀǘŜŘ ƻǊ ŎƻƴŎŜǊƴŜŘ ŀōƻǳǘΚέ

Note: Showing Redmond results over 1%
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Number One Priority

Q5. 

Affordable housing, crime, and growth are the biggest priorities, but a range of topics draw some mention.

16%

12%

10%

9%

9%

6%

5%

5%

4%

3%

3%

3%

2%

2%

Affordable housing

Crime

Growth/Overdevelopment/Overpopulation

Infrastructure/Modernize

Traffic

Public transportation

Community spaces

Businesses/Local economy

Homelessness

Pedestrian/Bike safety

Parks/Open space/Trails

Taxes

Sustainability/Climate action

Cost of living

²Ƙŀǘ Řƻ ȅƻǳ ǘƘƛƴƪ ǎƘƻǳƭŘ ōŜ ǘƘŜ /ƛǘȅ ƻŦ wŜŘƳƻƴŘΩǎ ƴǳƳōŜǊ ƻƴŜ ǇǊƛƻǊƛǘȅ ƻǾŜǊ ǘƘŜ ƴŜȄǘ ǘǿƻ ȅŜŀǊǎΚ
(Open-ended question; Verbatim responses coded into categories below)

(Verbatim responses)
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Strongly
53%

5%

Somewhat
33%

7%

Agree
86%

Disagree
12% (Don't know)

2%

Agree Disagree (Don't know)

/ƛǘȅ ƻŦ wŜŘƳƻƴŘΩǎ /ǳǊǊŜƴǘ tǊƛƻǊƛǘƛŜǎ
Nearly nine-in-ten residents in Redmond agree with the four guiding statements as top priorities for the City.

vммΦ 5ƻ ȅƻǳ ǎǘǊƻƴƎƭȅ ŀƎǊŜŜΣ ǎƻƳŜǿƘŀǘ ŀƎǊŜŜΣ ǎƻƳŜǿƘŀǘ ŘƛǎŀƎǊŜŜΣ ƻǊ ǎǘǊƻƴƎƭȅ ŘƛǎŀƎǊŜŜΣ ǘƘŀǘ ǘƘŜǎŜ ǎƘƻǳƭŘ ōŜ ǘƘŜ /ƛǘȅΩǎ ǘƻǇ ǇǊƛƻrit ies?

2021: 80% agreed

Guiding Statements (2021) 
1. Strategic and Responsive 
2. Healthy and Sustainable  
3. Safe and Resilient
4. Vibrant and Connected

The City of Redmond uses four guiding priority statements when determining how your tax dollars should be spent. These 
statements say that the programs, initiatives, and priorities the City will fund should be:

(1) Strategic and Responsive - We value a city that is welcoming, service oriented, and fiscally responsible
(2) Healthy and Sustainable - We value a healthy environment that supports an active community
(3) Safe and Resilient - We value a thriving community where all people feel safe
(4) Vibrant and Connected - We value a well-planned and supported community that provides a sense of place
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Information Sources

Q52-60. Next are a few sources you might be using to hear about what Redmond City is doing or to get information on news and events 
happening in Redmond. For each one, please tell me how often you use that source. Use a scale of regularly, often, rarely, ornever. 

Nearly half of Redmond residents report getting information about the City via the Focus print newsletter, and around a third
rely on word-of-ƳƻǳǘƘΣ ǳǘƛƭƛǘȅ ōƛƭƭǎΣ ŀƴŘ ǘƘŜ /ƛǘȅΩǎ ǿŜōǎƛǘŜΦ

20%

10%

11%

7%

11%

6%

1%

25%

28%

25%

25%

16%

15%

4%

4%

2%

45%

37%

36%

31%

26%

21%

6%

4%

2%

City of Redmond Focus print newsletter

Word of mouth, through friends or family

Utility bills or invoice mailings

*City of Redmond website

City of Redmond weekly email newsletter

¢ƘŜ /ƛǘȅ ƻŦ wŜŘƳƻƴŘΩǎ CŀŎŜōƻƻƪΣ ¢ǿƛǘǘŜǊΣ ƻǘƘŜǊ ǎƻŎƛŀƭ ƳŜŘƛŀ

Community and neighborhood association meetings

Attend City meetings like open houses or City Council meetings

City of Redmond Cable Television channel (RCTV)

Regularly Often % Total Regular/Often

ϝCǳƭƭ vǳŜǎǘƛƻƴ ǘŜȄǘΥ ά/ƛǘȅ ƻŦ wŜŘƳƻƴŘ ǿŜōǎƛǘŜ ςǿǿǿΦǊŜŘƳƻƴŘΦƎƻǾ ŀƴŘκƻǊ ǿǿǿΦ[Ŝǘǎ/ƻƴƴŜŎǘwŜŘƳƻƴŘΦŎƻƳέ



City Ratings and Priorities


